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General Information

General Information section explains in general terms the Health Facility Store application overview
and the sections of the user manual.

Application Overview

“DPDMIS Health Facility Store” — revolutionizing medicine supply chain management. With a user-
friendly interface and powerful features, it simplifies the complexities of overseeing your supply
chain. Instantly indents to drug warehouses, receipts, consumptions, manage stocks, and optimize
inventory from the palm of your hand. Enhance collaboration and stay ahead of the curve with Health
Facility Store - your agile supply chain companion.

App has been developed by IT-Cell, Chhattisgarh Medical Services Corporation under the
aegis of Health & Family Welfare Department of Chhattisgarh

Organization of the Manual

The user manual consists of the following four sections

General information

System Summary

How to download the application
Registered User - Privileges

bl ol

General Information section explains in general terms the DPDMIS Health Facility Store
applicationoverview and the sections of the user manual.

System Summary section explains about the hardware and software requirements for accessing
DPDMIS Health Facility Store application and user access levels.

How to download the application section explains the options available to download the DPDMIS
Health Facility Store Android application on your mobile.

Using the Application section provides a detailed description of the functionalities DPDMIS Health
Facility Store application

System Summary

System Summary section explains about the hardware and software requirements for accessing
DPDMIS Health Facility Store application and user access levels.
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Hardware and Software Requirements
Requires a smart phone with Android or 1OS operating system (OS)

e The minimum Android version should be 10.0 and above up to avail all the features in the
application.

e The minimum IOS version should be 17.0.3 and above up to avail all the features in the
application.

To download and use the functionalities of Health Facility Store mobile app, you require an Internet
connection in your mobile.

Registered User
There are approx. 2500 registered users as a Health Facility in DPDMIS portal in which medicines
are supplied by CGMSCL Drug Warehouses such as

Medical College/ Hospitals.

Chief Medical Officer

District Hospitals

Community Health Centre (CHC)
Primary Health Centre (PHC)
Urban Primary Health Centre (UPHC)
Health & Wellness Centre
AYUSH Hospitals

District Ayurved Officer

Poly Clinics.

AYUSH Wings

AYUSH Dispensary
Homeopathy/Ayurved Centre

Note: User id & password for login will be same as Facility Online web application.
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How to download the application
Health Facility Store application can be downloaded through the following ways

» Google Play Store
» Facility Online web Portal (http://140.238.246.250/facOnline/index/index.aspx)

Google Play Store

1. 399 HIGTSH BIF % Play Store X SITU 3fi¥ Health Facility Store App Install %< |
Click on the Google Play text at the top and enter the text “Health Facility Store “in the search bar. Click

on the Health Facility Store application icon from the search result. Now below page will be opened,
which asks to install the application. Click on the "INSTALL" button to install the application.

' Google Play Q  Health faciiity store X @

Apps and games ¥ Device »

My Health Records

]

e .
seHa € ) oo

sgnmll Shinall pligd i b
s Dbl Moalth Savvicon €1

. s
»:e = <
B = g
|
ABHA ® SEHA .| My Health Records
- National Health Autharity () SEHA Application =1 ArkaiTech
o 28w +

2. DPDMIS Facility Online web Portal (http://140.238.246.250/facOnline/index/index.aspx) 9%

s

Drug Distribution & Management Information System

DPDMIS (Tier-3) : Health Facility Main Store

"Health Facility Store" Mobile App, Android Mobile/Tablet %ﬂ App SETEIE Tﬁ! STSTES App Manual
TARA B8 § a1 DI AIES HI,UTIC.CH. 341 3 aTST B Ao 9U1 T e S HTA1SH Uiehdl 89 Manual Download HY
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DPDMIS
Health Facility Store

An Initiative for Supply Chain Management

edical Services Corporation Ltd,

Chhattigar

Departmment lealth & Familiy Welfare, Chhattisgarh
Version: 2.0

Developed by IT-Cell CGMSCL

Through User id provided

Login
Step 2: TTE=T g FiT User id & Login F¥ | T80 Mobile App # Registered Mobile No & 9T Login f3T ST
TFHATE |

DPDMIS
Health Facility Store

An Initiative for Supply Chain Management

e*.:?"'—‘:?ﬁ:'f?b%
—_— J.-

LL‘-._:_ o

- 9993058176

Medical Services Corporation Ltd,

pf Health & Familiy Welfare, Chhattisgarh
Version: 2.0

d & Developed by IT-Cell CGMSCL

Through Register
Pharmacist/Store officer
Mobile No
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Step 3: Login % % aTg Home Screen H TATET %% 3f¥ Login & H&fad ST T&fda gl | 28 aTa
Side Menu Bar == 1 Click F¥ |

Home

Warehouse Stock \

Current Stock

Welcome, CHC,
dongargarh!

User Id: chedongargarh@dpdmis.in Hold Stock
User ;: NILESH CHAWDA

Mobile : 9993058176 MNear Exp Stock
Stock Out

Indent Alert

Iransaction Report /

Ward Issue

Ward Issue Against Indent

Operations
Indent to Warehouse

Receipt From Warehouse

Logout

—
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Reports

e Warehouse Stock: Category (Drugs ,Consumables & Reagent ) Choose ¥ U< Hafera
Warehouse T T1h qaﬁﬁ_d'ﬂ T ,Eﬁ' 3 Warehouse ¥ SKU ¥ T[T UT 3 T |

Code

D471

NMame

Item SKU

Sevofl Inhaler
urane
Inhaler

lverme 10x10
clin 6
Tablel

Amoxycil 10 X170
lin Cap
P

Ascorbic 10x 10
Acid (Wit

C) 500mg

Tablet

Tranexa 5 ml Amp3000
mic Acid
S500mg/
smil

Injection

lbuprofen10x 10 0O

400 Film
coated
Tablet IP

Paracet|

SN

Code

D3964

SP1914

5P19448

SP19773

Item SKU

Paracet 60ml
amol P Bottle
aediatric

COral Susp
ension [P
125ma/

Smil

lbuprofenBOTTLE
+ Parac

etamol

Syp

Paracet FFS
amol
100mil IV

Paraceta 10 X 10
mal 500

mg Tab.

IP

Paraceta TABLET
mal 650
Mg Tab.

Tab Para TABLET
cetamaol

Item wise
Search

Ready

233680

3816 30004

46235

200970
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e Current Stock: Category (Drugs ,Consumables ) Choose F¥" 9T HaTad THTEST HEAT T FI'E[UT
i TEfd g UF item &7 919 Search 3 9T H&Ted item FT Fi® @Xd &9 & YT al

ST |

y -

Current Stock

ACT {Artesunate Combination Theraphy) White
Age 15 years and Above -D557

Consumables

Item Stock

ACT (Artes 100
unate Com
hination
Theraphy)
Green Age

5-B years

ACT (Artes 140
unate Com
bination
Theraphy)
White Age

15 years

and Above,

ACT (Artes110
unate Com
hination
Theraphy)
Yellow Age
2-4 years

ACT (Artes 20
unate Cam
bination
Theraphy)

red color

Age 9-14
years

Current Stock

Il

[ Telmisartan Tablet 40mg-D744 N ]
SN Type Code Item Stock
1 EDL D744 Telmisart 18200
an Tablet

40mg

Search item name &
current stock of main
store will be identified
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e Hold Stock: = 9T § CGMSC ZTXT Hold T3 U TaT-8 it SITARTT forerhT T2ish TeaT §
I BT, TTH 6T ST Tl 3 |
o I NUTE & T ATAFT UTH il ST Tl § T3 Hold-Batch T fqd w5l #eAT g |

[ | =iy

o

Hold Stock

Code Item Strength Batch No

Dicyclom 10 mg RT22052
ime HCL

Tab. IP

10mg

Dicyclom 10mg RT22052
ine HCL

Tab. IP

10mg

Telmisart 40mg WET2253
an Tablet 1
40mgy

10
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Near Expiry : =8 fXUTE g7 §€4T & ¥2i® , ST ANTHT 6-ATE H Expire g9 ataAT3l,  Fr
ST ITH 6T ST Thel T & |

I TS & 987 F 7@ ZaT1el w7 Consumption FIT ST AT g UF SATa9T% Expiry & 5797 ST
qRATE |

- P T ]
R -

— Mear Exp Stock

|, 2 MMonths

F | F0-OCT-23

11
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« Stock out (EDL) : 38 FXUTE ZTT AT F T(F S % Tl TTH AT ST ThdT ¢
o TI(F AT TAT * fA%s GaTIT Warchouse H IUTH T2 &I Indent FX L & & HITIT ST

THAT & TAT Tl M3 & T FH FAT T AFAT S |

o Warchouse ® T2 Iuctsdl AT B9 o fRafd § NOC %< Local Purchase F¥ T2l 33 % &l

reduce ToFIT ST AT ¢ |

Is EDL:

Category:

S.No

Stock Out

£) Non EDL

Drugs b ‘

k.

Total Mo of EDL For Facility:

No of Stock Out on Above:
Stock Out %: 19.62 %

No of Drugs Stock in Concern Warehouse: 15

15 EDL drugs are
available in concern
warehouse against 31
stock out

Cat

Item

Primacu
ne diphas
phate 7.5
Tablet IP

Fluarour
acil [SFL
500 mg
Injection
P

Ferrous
Sulphate
60 mg
elemanta
iron
Tablet 1P

SUMATRI
PTaN

Phenoba
rhitone
20migsf
amil Syrup
P

Heparin
sodium
1000 I

Strength

M0mg &
quivalent
to 60 mg
elameantal

iran

T000
ml

12

Yes

Drugs

WH
Stock

400
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« Stock out (Non EDL) : : 30 TS GTXT HEAT F Ti® AT3E % Tl ITH AT AT TafaT & o e

¥ CMHO FRT FdwTa a¥ ¥ arfis aira= & Approved BT =T 21 ||

Drugs N l
|

Total No Non EDL(Approved By CMHO):
No of Stock Out on Above

Mo of Drugs Stock in Concern Warehouse:

33 Non EDL drugs are
available in concern
warehouse against 54
stock out

Stock Out %: 40%

Stock Out Detail

Is EDL:
Category:

S.No Code Cat Item  Strength WH

Stock

Primaqui
ne diphos
phate 7.5
Tablet IP

7.5mg 400

Fluorour
acil (5FU)
500 mg
Injection
IP

Ferrous 200mg e

Sulphate  quivalent
60 mg to 60 mg

elemental elemental
iron iron

Tablet IP

SUMATRI
PTAN

Phenoba
rbitone
20mg/
5ml Syrup
IP

Heparin 1000 U/
sodium ml

1000 U/

ml Inj. IP

Phenob
arbitone
200mg/
ml
Injection

IP

13



Department of Health & Family Welfare Chhattisgarh
Chhattisgarh Medical Services Corporation Ltd

CGMSC Ltd.

Promise for qua-lity health care

o Indent Alert : =8 TATE T H&4T § AT AT & ML 9L, 3 HIg T F&iF HH gid I¢
Warehouse #T Indent Raise F¥ gq Alert ST FXaT g |
o TH NUE % 9qq AqTehd U e F3d F TATH T&ih 3TeAsd T |

Indent Alert

2 EDL

ACT {Ar 100
lesunate
Combina

tican Th
erapbny )
Green

Age 5-8

Years

Albend 32300
azole

Tablets

1=

Aluminiu 22300
m Hydrnox

ide + hMag
nesiumm H
yelroxide
(Antacid)
chewabile

Tab. S00

Mg

Acrvrsl
Indent

S00

00000

352712

14
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Transaction:

o TH TO1E gy 5T § FhET item 7 FvaTe Ftera fErawor ure fFar ST awar g |

« Review Meetings AT Reporting H Receipt UF Issuance T w@¥d STHETLT ITH T ST

RETIES

o HEJT & Consumption —Pattern YT AT ST FFHAT § AT AWTHT a9 | ATUE T Feel

H AT BT

Transaction Report

Paracetamol S00 mg Tab. IF D395

L

-

Item Code: D3as

Itermm: Faracetamal 500 g Tab. 1P

Strength: 5081 rTeg

Item Type: T&asLET
EDL Category: ]
EDL: EDCL
Facility Annual Indent: 1 QO

Approved Annual Indent{By CRMHO): S0000o

Indent to WH: AF a0
Issue to Facility: 479600
Receipt Against Indent: 419600
Receipt From Other Facility or LP: 41600
Ward Issue; TITIN0O0

Issue to Other Facility : 21000040

15
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Operations
DPDMIS ¥ Facility Web Application &t SR Ll W‘Iﬂf T S Indent to Warehouse, Receipt from
Warehouse , Ward Issuance 3T T3 T 38 Mobile App H T4l %, e@fd 7 ¥ Stock Management T
T TR ST FFar B |

e Indent to Warehouse:

QD ™

Indent to Warehouse Add New Indent

Add New Indent
Action

Regular supply
L

Indent Date:

Click on Add new
Indent

e Choose Program for
which Supply is required.

¢ Indent Date

e Click on Generate button
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Indent No
Generation for
Warehouse

e Search Category: choose Item to be
requested.

e Current Stock, Warehouse Stock &
Balance to be lifted Quantity is
displayed

ONQT N

=  Warehouse Ind

Indent Date: 20-0CT-23
Indent No: 23278/NC00046/23-24
[Drugs v ]
[Paracetamol 500 mg Tab. IP-D395 v ]

Fac Stock: 154400 | WH Stock: 3180200 | Unit Count: 1

100 242 TA
Annual Indent: | Balance Al: 080 | Type: BLE
000 0 T

Request QTY: 5000|

Alert
Successfull Requested 5000 Quantity

pck indent Status
Qty

S.No Item

Requested quantity to
be entered & press
Request button.

One by one item are saved.

By clicking on Complete button
Indent will be sent to
Warehouse Module

Complete @ Delete
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e Receipt from Warehouse Issuance:

=  Receipt From Warehouse

SN Ind.DT Ind./ WHDT Rec.DT Action

Issued
1 25-0CT-2 9/9 25-0CT-2 >
3 3
2 20-0CT-2 1/ >
3
3 16-0CT2  33/32  25-0CT-2 >

3 3

This one is showing 9 items
Indented on 25/10/23 & 9 items
issued from Warehouse on
25/10/23

Issued
1 25-0CT-2 9/9 25-0CT-2
3 3
2 20-0CT-2 1/
3
3 16-0CT-2 33/32  25-0CT-2
3 3

Receipt Date:

Genenate

mected the Date when

receipt of items.

2. Click on Generate Button

=  Receipt From Warehouse

SN Ind.DT Ind./ WHDT Rec.DT Action

18
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Receipt No &
Receipt Date for
consignment
=  Add New Receipt
=  Add New Receipt

Receipt Date: 26-0CT-23

Receipt No: 03071/N0/00044/23-24
P Receipt Date: 26-0CT-23

it Id: 19474
Receipt Id: 184 Receipt No: 03071/N0/00044/23-24

. 243294
Indent Id: Receipt Id: 319474
Indent Id: 243294

( N
Methylrosanilinium Chloride (Gentian Violet) A
Topical Solution-D338-Batch-E23106:1596
Albendazole Tablets S
IP-D12-Batch-ALD222:16000

[Type something... / ]

/ | Receipt QTY: 16000

Albendazole Tablets
IP-D12-Batch-ALD222:16000

Aluminium Hydroxide + Magnesiu
Hydroxide (Antacid) chewable Ta

Rack :

Select an item A w m

olety | W 00\ oo thina ) }

Methylrosanilinium Chloride (G
Topical Solution-D338-Batch-

S.No Qty Bat Exp RackDelet
ch Date e

No.

Select a rack in which stock will

be placed.

2. Click on Add Button.

3. One by one 9 item will be
received.

4. By clicking on ‘Complete’

button stock will be updated.

This one is showing 9 items
Indented on 25/10/23 & 9 items
issued from Warehouse on
25/10/23

Complete # Delete

Complete
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e Consumption from Main Store (Ward Issuance):

27 9@

AddWardissueMaster AddWardlssueMaster

Generate New lIssue Generate New Issue

P .

Select an item Select an item P

f i1

(= J

OPD DUTY DOCTORS

OPD MEDICINE ROOM

AddWardlssueMaster

o Select Issue to Whom
(Ward)

Issue Date
Generate New Issue

2023

Thu, Oct 19

Select or Type Ward Name
e Pick Issue Date from
calendar

Press Generate Button

< October 2023 >

CANCEL oK

20
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Current Stock of PCM -
500mg =157400 tablets

sonsumables

Item Stock

Paracetam 157400
ol 500 mg
Tab. IP

Ward Name: 0PD Medicine

Issue Date: 19-10-2023

Issue No:

08091/NO/00180/23-24

Paracetamol 500 mg Tab. IP-D395-1000 Vv

.

Indent:

ToBelssued: 1000

. 10400 :
1000 | Stock: 0 | Multiple: 1

e Select any item from Main
Store Stock

o Issue 1000 tablet of PCM

500 to OPD Medicine

Press ‘Add’ Button.

Alert

Successfull Issued 1000 Quantity

OK

S.NoCoade Item Qty Bat EXp RacKkbDelet
ch Date e
No.

1 D3 Pa 10 RT 30- Ra »

95 rac 00 23 AP ck
ela 21 R O

mo S 25

15

00

mg

Issuance is followed on
‘FEFQO’ Principle.

e First Near Exp Batch will
issue first.

= Current Stock

{ Paracetamol 500 mg Tab. IP-D395 o ]

Drugs Consumables

SN Type Code  ltem Stock

1 EDL D335 Paracetam 156400
ol 500 mg

e Now Stock will be 1000 less
& current stock will be
156400 of PCM 500mg
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e Consumption from Main Store (Against Online Indent from OPD):

IssueltemsAgainstindent

Ward Issue Against Indent

Ward Name: oPD Medicine

Ward IndentDate Indented  Action
Items

Issue Date: 19-10-2023

Issue Mo: 0BO9T/NOSO0120,/23-24

aPD 19-10-2023
Medicine i

Paracetamol 500 mag Tab. IP-D395-1000

e
Type samething

Indent Receipt from
OPD for 1 items on L Paracetamol 500 mg Tab. 7
19/10/23

Click on Action & enter

issue Date.

Select Indented item.

Issue 1000 tablet of PCM
lssue Date: 500 mg to OPD Medicine

Press ‘Add’ Button.

22
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Advantages

By using Mobile app state can achieve effective medicine supply chain management,
which involves essential elements of a better medicine supply chain management
system:

e Patient Satisfaction: Reliable access to necessary medications improves patient
satisfaction, which is crucial for the reputation and success of health facilities.

o Patient Safety: Ensuring a steady and reliable supply of medicines helps prevent
shortages and stock outs, which can have serious consequences for patient health.
Adequate supply chain management reduces the risk of patients not receiving
necessary medications.

e Demand Forecasting: Accurate prediction of medicine demand based on actual
consumption data and epidemiological trends.

e Inventory Management: Efficiently tracking and controlling inventory levels to
prevent overstocking or stock outs, reducing costs and ensuring the availability of
medicines.

e Indenting Mechanism: Streamlining the process of Indenting of medicines,
including Local procurement systems, to reduce errors and delays.

e Distribution and Logistics: Developing efficient distribution networks and
logistics strategies to transport medicines from warehouse to healthcare facilities.

e Reduced Risk of Expired Medications: By managing inventory effectively,
healthcare facilities can reduce the risk of medications expiring before use, which
can be costly and wasteful.

23



