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 General Information 
General Information section explains in general terms the Health Facility Store application overview 
and the sections of the user manual. 

 
 

 Application Overview 
“DPDMIS Health Facility Store” – revolutionizing medicine supply chain management. With a user-
friendly interface and powerful features, it simplifies the complexities of overseeing your supply 
chain. Instantly indents to drug warehouses, receipts, consumptions, manage stocks, and optimize 
inventory from the palm of your hand. Enhance collaboration and stay ahead of the curve with Health 
Facility Store - your agile supply chain companion. 

 
App has been developed by IT-Cell, Chhattisgarh Medical Services Corporation under the 
aegis of Health & Family Welfare Department of Chhattisgarh 

 
 

 Organization of the Manual 
The user manual consists of the following four sections 

1. General information 
2. System Summary 
3. How to download the application 
4. Registered User - Privileges 

 
General Information section explains in general terms the DPDMIS Health Facility Store   
application overview and the sections of the user manual. 

 
System Summary section explains about the hardware and software requirements for accessing 
DPDMIS Health Facility Store application and user access levels. 

 
How to download the application section explains the options available to download the DPDMIS 
Health Facility Store Android application on your mobile. 

 
Using the Application section provides a detailed description of the functionalities DPDMIS Health 
Facility Store application 

 

 System Summary 
System Summary section explains about the hardware and software requirements for accessing 
DPDMIS Health Facility Store application and user access levels. 
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 Hardware and Software Requirements 
Requires a smart phone with Android o r  I O S  operating system (OS) 

 The minimum Android version should be 10.0 and above up to avail all the features in the   
application. 

 The minimum IOS version should be 17.0.3 and above up to avail all the features in the   
application. 

 

To download and use the functionalities of Health Facility Store   mobile app, you require an  Internet 
connection in your mobile. 

 
 

Registered User 
There are approx. 2500 registered users as a Health Facility in DPDMIS portal in which medicines 
are supplied by CGMSCL Drug Warehouses such as  
 
 

 Medical College/ Hospitals. 
 Chief Medical Officer 
 District Hospitals 
 Community Health Centre (CHC) 
 Primary Health Centre (PHC) 
 Urban Primary Health Centre (UPHC) 
 Health & Wellness Centre 
 AYUSH Hospitals 
 District Ayurved Officer 
 Poly Clinics. 
 AYUSH Wings 
 AYUSH Dispensary 
 Homeopathy/Ayurved Centre 
 
 
 
Note: User id & password for login will be same as Facility Online web application. 
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 How to download the application 
Health Facility Store   application can be downloaded through the following ways 

 Google Play Store 

 Facility Online web Portal (http://140.238.246.250/facOnline/index/index.aspx) 
 

Google Play Store 
  

1. अपने मोबाईल फोन के Play Store पर जाए ँऔर Health Facility Store App Install करᱶ | 
Click on the Google Play text at the top and enter the text “Health Facility Store “in the search bar. Click 

on the Health Facility Store application icon from the search result. Now below page will be opened,         

which asks to install the application. Click on the "INSTALL" button to install the application. 

 

2. DPDMIS Facility Online web Portal (http://140.238.246.250/facOnline/index/index.aspx) पर 
जाएँ  
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 Login  
Step 2: ᭭वा᭭᭝य कᱶ ᮤ कᳱ User id से Login करᱶ | इस Mobile App मᱶ Registered Mobile No से भी Login ᳰकया जा 
सकता ह ै| 

Through User id provided Through Register 
Pharmacist/Store officer 
Mobile No 
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Step 3: Login करने के बाद Home Screen मᱶ ᭭वा᭭᭝य कᱶ ᮤ और Login से संबंिधत जानकारी ᮧदᳶशᭅत होगी | इसके बाद 

Side Menu Bar   पर Click करᱶ |  
 
 

 
 
 

Reports 

Operations 
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Reports 
 

 Warehouse Stock: Category (Drugs ,Consumables & Reagent ) Choose करने पर संबंिधत  

Warehouse  का ᭭टॉक ᮧदᳶशᭅत होगा ,जो ᳰक Warehouse मᱶ SKU के आधार पर होगा | 
 
 

 
 
 
 
 
 
 
 

Item wise 
Search 
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 Current Stock: Category (Drugs ,Consumables ) Choose करने पर संबंिधत  ᭭वा᭭᭝य सं᭭था का संपूणᭅ 
᭭टॉक ᮧदᳶशᭅत होगा एवं item का नाम  Search करने पर संबंिधत item का  ᭭टॉक ᭜वᳯरत ᱨप से ᮧा᳙ हो 
जायेगा | 

 

 

Search item name & 
current stock of main 
store will be identified 
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 Hold Stock: इस ᳯरपोटᭅ मᱶ CGMSC  ᳇ारा Hold ᳰकये गए दवा-बैच कᳱ जानकारी िजसका ᭭टॉक सं᭭था मᱶ 
उपल᭣ध हो ,ᮧा᳙ कᳱ जा सकती ह ै| 

 उᲦ ᳯरपोटᭅ से यह जानकारी ᮧा᳙ कᳱ जा सकती ह ैᳰक Hold-Batch  को िवतᳯरत नहᱭ करना ह ै|  

 

 
 
 
 
 



11 

 

 

Department of Health & Family Welfare Chhattisgarh 
Chhattisgarh Medical Services Corporation Ltd 

 

 Near Expiry : इस ᳯरपोटᭅ ᳇ारा सं᭭था के ᭭टॉक , जो आगामी 6-माह मᱶ Expire  होने वाला हो,  कᳱ 
जानकारी ᮧा᳙ कᳱ जा सकती ह ै|  

 उᲦ ᳯरपोटᭅ से समय पूवᭅ दवाᲐ का Consumption ᳰकया जा सकता ह ैएवं अनाव᭫यक Expiry से बचा जा 
सकता ह ै|  
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 Stock out (EDL) : इस ᳯरपोटᭅ ᳇ारा सं᭭था के ᭭टॉक  आउट %  को ᮧा᳙ ᳰकया जा सकता ह|ै 

 ᭭टॉक आउट दवा के िवᱧद संबंिधत Warehouse  मᱶ उपल᭣ध ᭭टॉक को Indent कर ᭜वᳯरत ᱨप से मंगाया जा 
सकता ह ैतथा ᭭टॉक आउट % को कम ᳰकया जा सकता ह ै|   

 Warehouse  मᱶ ᭭टॉक उपल᭣ध ना होने ᳰक ि᭭थित मᱶ NOC लेकर Local Purchase कर ᭭टॉक आउट % को 
reduce ᳰकया जा सकता ह ै| 

 
 

15 EDL drugs are 
available in concern 

warehouse against 31 
stock out 
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 Stock out (Non EDL) : : इस ᳯरपोटᭅ ᳇ारा सं᭭ था के ᭭टॉक  आउट %  को ᮧा᳙ ᳰकया जा सकता ह ैिजसे सं᭭था 
के CMHO  ᳇ारा वतᭅमान वषᭅ के वाᳶषᭅक मांगपᮢ मᱶ Approved ᳰकया गया हो |  

33 Non EDL drugs are 
available in concern 

warehouse against 54 
stock out 
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 Indent Alert : इस ᳯरपोटᭅ ᳇ारा सं᭭था मᱶ वाᳶषᭅक मांगपᮢ के आधार पर, 3 माह से ᭭टॉक कम होने पर 
Warehouse को Indent Raise करने हतुे Alert  जारी करता ह ै| 

 इस ᳯरपोटᭅ के सतत अवलोकन एवं पालन करने से पयाᭅ᳙ ᭭टॉक उपल᭣ध रहगेा | 
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Transaction:  

 इस ᳯरपोटᭅ ᳇ारा सं᭭था मᱶ ᳰकसी item का वषᭅवार सिᭃ᳙ िववरण ᮧा᳙ ᳰकया जा सकता ह ै| 
 Review Meetings या Reporting मᱶ Receipt एवं Issuance कᳱ ᭜वᳯरत जानकारी ᮧा᳙ कᳱ जा 

सकती ह ै 
 सं᭭था का Consumption –Pattern ᮧा᳙ ᳰकया जा सकता ह ैताᳰक आगामी वषᭅ मᱶ वाᳶषᭅक मांग करने 

मᱶ आसानी हो|  
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Operations 

DPDMIS के Facility Web Application कᳱ तरह ही मह᭜वपूणᭅ कायᭅ जैसे Indent to Warehouse, Receipt from 
Warehouse , Ward Issuance आᳰद कायᭅ को इस Mobile App मᱶ एᮝंी कर, ᭜वᳯरत ᱨप से Stock Management का 
कायᭅ ᳰकया जा सकता ह ै|  
 

 Indent to Warehouse: 

Click on Add new 
Indent 

 Choose Program for 
which Supply is required. 
 Indent Date 
 Click on Generate button 
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Indent No 
Generation for 

Warehouse 

Requested quantity to 
be entered & press 

Request button. 
 

 Search Category: choose Item to be 
requested. 

   Current Stock, Warehouse Stock & 
Balance to be lifted Quantity is 
displayed 

 

 One by one item are saved. 
 

 By clicking on Complete button 
Indent will be sent to 
Warehouse Module 
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 Receipt from Warehouse Issuance: 

This one is showing 9 items 
Indented on 25/10/23 & 9 items 

issued from Warehouse on 
25/10/23 

1. Selected the Date when 
receipt of items. 

2.  Click on Generate Button 
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1. Select a rack in which stock will 
be placed.  

2. Click on Add Button. 
3. One by one 9 item will be 

received. 
4. By clicking on ‘Complete’ 

button stock will be updated. 

Receipt No & 
Receipt Date for 

consignment  

This one is showing 9 items 
Indented on 25/10/23 & 9 items 

issued from Warehouse on 
25/10/23 
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 Consumption from Main Store (Ward Issuance): 

 Select Issue to Whom 
(Ward) 

 Issue Date 

 Select or Type Ward Name 
 Pick Issue Date from 

calendar 
 Press Generate Button 
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 Current Stock of PCM -
500mg  =157400  tablets 

 
 Select any item from Main 

Store Stock 
 Issue 1000 tablet  of PCM 

500 to OPD Medicine 
 Press ‘Add’ Button. 
 

 Issuance is  followed on  
‘FEFO’ Principle. 

 First Near Exp Batch will 
issue first.
 

 Now Stock will be 1000 less 
& current stock will be 
156400 of PCM 500mg 
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 Consumption from Main Store (Against Online Indent from OPD):  

 
 

 
 Select Indented item. 
 Issue 1000 tablet  of PCM 

500 mg to OPD Medicine 
 Press ‘Add’ Button. 
 

 Indent Receipt from 
OPD for 1 items on 
19/10/23 

 Click on Action & enter 
issue Date. 
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Advantages 
 
By using Mobile app state can achieve effective medicine supply chain management, 
which involves essential elements of a better medicine supply chain management 
system: 

 
 Patient Satisfaction: Reliable access to necessary medications improves patient 

satisfaction, which is crucial for the reputation and success of health facilities. 

 Patient Safety: Ensuring a steady and reliable supply of medicines helps prevent 
shortages and stock outs, which can have serious consequences for patient health. 
Adequate supply chain management reduces the risk of patients not receiving 
necessary medications. 

 Demand Forecasting: Accurate prediction of medicine demand based on actual 
consumption data and epidemiological trends. 

 Inventory Management: Efficiently tracking and controlling inventory levels to 
prevent overstocking or stock outs, reducing costs and ensuring the availability of 
medicines. 

 Indenting Mechanism: Streamlining the process of Indenting of medicines, 
including Local procurement systems, to reduce errors and delays. 

 Distribution and Logistics: Developing efficient distribution networks and 
logistics strategies to transport medicines from warehouse to healthcare facilities. 

 Reduced Risk of Expired Medications: By managing inventory effectively, 
healthcare facilities can reduce the risk of medications expiring before use, which 
can be costly and wasteful. 


